HelloQld brings all Queenslanders to one place to look for business or service or any policy and
procedures via www.helloqld.com (the "Website"). All business owners who would like to register
their business under HelloQld should register using our login system to list their business and to
access all available resources.
What we expect from you
You are required to:
1. ensure that the material you post or publish to the Directory or Website is accurate, complete,
up to date and suitable;
2. comply with all relevant Local, State laws and regulations
3. respect our and other users' rights including but not limited to HelloQld’s intellectual property
rights subsisting in material available on or through the Website and Directory.
Terms of use
You represent that you have read and understood our terms of use for users advertising their
business.
Privacy
You represent that you have read and understood our Privacy Policy.

What you are not permitted to do
You will not:
1. use the Website for illegal purposes that would constitute a criminal offence;
2. post to the Directory any material which violates any intellectual property rights (including,
without limitation, patents, trademarks, trade names, copyright and design rights and whether
remittable, registered or unregistered) or other rights of any person in any jurisdiction in the
world;
3. post any defamatory, threatening, harassing, abusive, discriminatory, unlawful, obscene,
offensive, profane, indecent or otherwise objectionable material of any kind;
4. post to the Website or otherwise propagate material of any kind which contains computer
worms, viruses or other types of malicious or harmful programs;
5. damage, modify, interfere with, disrupt or destroy the files, data, passwords, devices or resources
that belong to us or do anything that compromises the security of the Website,
6. use the website directory to transmit junk mail, spam, chain letters or engage in other flooding
techniques or mass distribution of unsolicited email;
7. republish in any form, in part or in full, the Directory, the Website, the Directory database, the
Directory presentation, layout or the overall Directory look and feel.
Fees and charges
1. If you choose to advertise on HelloQLD, you will not be charged during the first three months of
advertising. After three months, you can continue advertising on HelloQld by paying $9.95 per
month.
2. The three month period commences from the date that you create your account.
3. Not for profit organisations are not charged for advertising at any stage.

Cancellation Of the Contract

a) During the first three months of free contract
 You may cancel at any time during the first three months by contacting HelloQld. HelloQld
will proceed to delete your account within a reasonable time period. Alternatively you can
login and delete your all your content.
b) Cancellation of a contract after three months
 You may terminate your contract by contacting HelloQld. Your advertisement will remain
visible to the public until the end of the month. After this period, HelloQld will remove your
advertisement immediately and delete your account. There is no cancellation fee. If you
cancel your contract within first two weeks of payment, that month’s payment will be
refunded. Alternatively you can login and delete your all your content. HelloQld will make
sure to delete the account also.

We reserve the right to:
1. Refuse to publish, post or remove any information and/or materials (in whole or in part) that
HelloQld, in its sole and absolute discretion, regards in any way objectionable or in violation of
any applicable law or the Terms of Use without notice to you;
2. Terminate any services HelloQld offers at any time without notice or liability to you; and
3. Cooperate fully with any law enforcement authority in any jurisdiction in respect of any lawful
direction or request to disclose the identity or other information in respect of anyone posting
any materials which violate any applicable or relevant law or the Terms of Use.
You agree:
 You agree that HelloQld is not responsible for the content of my business's advertisement and
that HelloQld is not responsible for the accuracy or suitability of your advertisement. HelloQld is
not under an obligation to monitor advertisements but may remove or edit advertisements in our
absolute discretion.
 Except for any terms implied by law that cannot be excluded and your rights under statutory
guarantees as are applicable, HelloQld excludes all liability including for negligence to you or any
anyone else in respect of any loss or damage arising out of or in connection with HelloQld

